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��
:H�WDNH�SULGH�LQ�JXDUGLQJ�\RXU�SULYDF\��:H�DUH�FRPPLWWHG�WR�SURWHFWLQJ�WKH�SULYDF\�DQG�VHFXULW\�RI�\RXU�
SHUVRQDO�DQG�ILQDQFLDO�GDWD����
:H�SURYLGH�SURGXFWV�DQG�VHUYLFHV�WKDW�LQYROYH�SULYDWH�DQG�VHQVLWLYH�GDWD��*XDUGLQJ�DQG�NHHSLQJ�LW�VDIH�LV�
YLWDO�WR�XV���7KLV�QRWLFH�H[SODLQV�RXU�GDWD�SROLFLHV�DQG�SUDFWLFHV���)LUVW��ZH�ZDQW�\RX�WR�NQRZ�KRZ�ZH�FROOHFW��
VWRUH�DQG�SURWHFW�\RXU�GDWD���6HFRQG��ZH�ZDQW�WR�LQIRUP�\RX�DERXW�RXU�GDWD�VKDULQJ�SROLFLHV���:H�GR�WKLV�
EHFDXVH�\RX�DUH�D�YDOXHG�FXVWRPHU��
�
:H�FROOHFW�RQO\�WKH�PLQLPXP�GDWD�UHTXLUHG�WR�GHOLYHU�SURGXFWV�DQG�VHUYLFHV�WR�\RX���
��7KH�GDWD�ZH�FROOHFW�YDULHV�ZLWK�WKH�W\SH�RI�SURGXFW�\RX�UHTXHVW�DQG�PD\�LQFOXGH�����

$SSOLFDWLRQ�'DWD� 'DWD�\RX�JLYH�XV�RU�WKH�LQVXUHUV�ZH�UHSUHVHQW���7KH�GDWD�PD\�FKDQJH�GHSHQGLQJ�
XSRQ�WKH�W\SH�RI�SROLF\�\RX�SXUFKDVH���([DPSOHV�DUH�\RXU�DVVHWV��LQFRPH��6RFLDO�
6HFXULW\�QXPEHU��PHGLFDO�UHFRUGV��IDPLO\�GDWD��DGGUHVV��HPSOR\HU�V���DQG�
DFFRXQW�RU�SROLF\�GDWD�HWF��

(PSOR\HU�'DWD�
�

'DWD�IURP�\RXU�HPSOR\HU��EHQHILW�SODQ�VSRQVRU�HWF��RQ�DQ\�JURXS�SURGXFWV�ZH�
PD\�SURYLGH���([DPSOHV�DUH�\RXU�QDPH��DGGUHVV��LQFRPH��PHGLFDO�UHFRUGV��
IDPLO\�GDWD��MRE�GHVFULSWLRQ�DQG�VRFLDO�VHFXULW\�QXPEHU�V��HWF��

7UDQVDFWLRQ�DQG�
([SHULHQFH�'DWD�
�
�
7KLUG�3DUWLHV�

'DWD�DERXW�\RXU�FRQWDFWV�ZLWK�RXU�EXVLQHVV�SDUWQHUV�DQG�XV��([DPSOHV�DUH�
SD\PHQW�KLVWRU\��EHQHILFLDU\�FKDQJHV��RZQHUVKLS�FKDQJHV��PHGLFDO�RU�GHQWDO�RU�
YLVLRQ�FODLPV��GLVDELOLW\�FODLPV��ORQJ�WHUP�FDUH�FODLPV�HWF��
�
&RQVXPHU�5HSRUWLQJ�$JHQFLHV��3K\VLFDO�([DPLQDWLRQ�VHUYLFHV��&UHGLW�$JHQFLHV�
IRU�:RUNPDQ·V�&RPS�FRYHUDJH�HWF��

�
:H�OLPLW�KRZ��ZKHQ�DQG�ZKHUH�ZH�VKDUH�\RXU�GDWD��:H�WUHDW�IRUPHU�FXVWRPHUV�GDWD�LQ�WKH�VDPH�PDQQHU�DV�
FXUUHQW�FXVWRPHUV���

�)LUVW� :H�GR�QRW�VHOO�\RXU�SHUVRQDO��PHGLFDO�RU�ILQDQFLDO�GDWD�WR�DQ\ERG\�����
�6HFRQG� :H�GR�QRW�VKDUH�\RXU�PHGLFDO�GDWD�IRU�DQ\�SXUSRVH�RWKHU�WKDQ�WR�FRPSOHWH�D�

PDWWHU�UHTXHVWHG�E\�\RX�RU�LI�WKH�ODZ�UHTXLUHV�LW��
�7KLUG� :H�GR�QRW�VKDUH�FXVWRPHU�GDWD�ZLWK�DQ\RQH�XQOHVV�DOORZHG�RU�UHTXLUHG�E\�ODZ�RU�

ZLWK�\RXU�SHUPLVVLRQ��:H�VKDUH�RQO\�WKH�PLQLPXP�QHFHVVDU\�GDWD�WR�FRPSOHWH�
WKH�PDWWHU�RU�VHUYLFH��:H�PD\�GLVFORVH�DOO�WKH�GDWD�GHVFULEHG�DERYH��$OO�VHUYLFH�
SHUVRQQHO�DQG�OLFHQVHG�DJHQWV�LQ�RXU�RIILFH�DUH�DXWKRUL]HG�WR�DVVLVW�ZLWK�\RXU�
DFFRXQW�RU�SURFHVV�\RXU�UHTXHVWV���([DPSOHV�RI�ZKHQ�ZH�PD\�VKDUH�GDWD�
LQFOXGH��
�� 6HUYLFH�\RXU�DFFRXQW�RU�SROLF\�VXFK�DV�,'�FDUGV��ELOOLQJ�	�SD\PHQW�GDWD�HWF��
�� 3URFHVV��SD\��RU�UHVHDUFK�D�FODLP��
�� 3URFHVV�D�UHTXHVW�E\�\RX�VXFK�DV�DGGLQJ�RU�GHOHWLQJ�D�VSRXVH�RU�FKLOG��

FKDQJLQJ�FRYHUDJH�OHYHOV��FKDQJLQJ�EHQHILFLDULHV�HWF��
�� 3URWHFW�\RXU�DFFRXQW�RU�SROLF\�IURP�IUDXG�RU�WKHIW��
�� 8QGHUZULWH�D�SROLF\�RU�REWDLQLQJ�TXRWHV�IRU�FRYHUDJH��
�� 3HUIRUP�EXVLQHVV�IXQFWLRQV�IRU�RXU�DJHQF\��

��
:H�PD\�VKDUH�GDWD�ZLWK�WKH�IROORZLQJ�SHUVRQV�RU�HQWLWLHV�ZKHQ�\RX�SXUFKDVH�DQ�LQVXUDQFH�SURGXFW�WKURXJK�
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RXU�DJHQF\�����::HH��VVKKDDUUHH��\\RRXXUU��GGDDWWDD��RRQQOO\\��ZZLLWWKK��WWKKHH��HHQQWWLLWWLLHHVV��QQHHFFHHVVVVDDUU\\��WWRR��FFRRPPSSOOHHWWHH��WWKKHH��WWUUDDQQVVDDFFWWLLRRQQ��RRUU��SSUURRYYLLGGHH��WWKKHH��
VVHHUUYYLLFFHH����:KHQ�OHJDOO\�SRVVLEOH�ZH�UHTXLUH�WKRVH�ZH�VKDUH�\RXU�GDWD�ZLWK�WR�PDLQWDLQ�LWV�VHFXULW\���7KHVH�
LQFOXGH���
�

7<3(� (;$03/(6�
2XU�6XSSRUW�+HOS� &RPSXWHU�VHUYLFHV��FODLP�SURFHVVRUV��PDLOLQJ�ILUPV��DWWRUQH\��

&3$�HWF��
,QVXUDQFH�6XSSRUW�*URXSV� ,QVXUDQFH�SK\VLFDO�H[DP�ILUPV��FRQVXPHU�UHSRUWLQJ�VHUYLFHV��

LQVXUDQFH�HQUROOPHQW�VHUYLFHV��FRPSXWHU�TXRWLQJ�VHUYLFHV�HWF��
,QVXUDQFH�)LUPV� *HQHUDO�DJHQWV��DJHQWV�ZKR�ZH�KDYH�VHUYLFLQJ�DJUHHPHQWV�

ZLWK�DQG�WKLUG�SDUW\�DGPLQLVWUDWRUV��
0HGLFDO��'HQWDO�DQG�9LVLRQ�6HUYLFH�
3URYLGHUV�

3K\VLFLDQV��GHQWLVWV��KRVSLWDOV��HWF��\RX�KDYH�VHHQ�RU�XVHG��

,QVXUDQFH�(QWLW\�RU�+02� &DUULHUV�RU�LQVXUHUV�\RX�KDYH�FRYHUDJH�WKURXJK�HWF��
/DZ�(QIRUFHPHQW��5HJXODWRUV��RU�WKH�
&RXUWV�

,Q�UHVSRQVH�WR�D�VXESRHQD��D�FRXUW�RUGHU��WR�REWDLQ�
JRYHUQPHQW�EHQHILWV��VWRS�IUDXG�RU�WKHIW��HWF��

*URXS�3ROLF\�+ROGHUV� (PSOR\HUV�RU�JURXSV�\RX�KDYH�FRYHUDJH�WKURXJK��HWF��
/LHQ�+ROGHUV�DQG�&R�2ZQHUV� 2WKHUV�ZLWK�D�OHJDO�LQWHUHVW�LQ�WKH�SROLF\��HWF��
%XVLQHVVHV�:KR�,QWHQG�WR�%X\� 2WKHU�LQVXUHUV�RU�DJHQWV�ZKR�LQWHQG�WR�EX\�RXU�EXVLQHVV�LQ�

ZKROH�RU�LQ�SDUW��HWF��
�
:H�PDLQWDLQ�SK\VLFDO��HOHFWURQLF��DQG�DGPLQLVWUDWLYH�VDIHJXDUGV�WR�LQVXUH�WKH�SURWHFWLRQ�RI�GDWD���
2QO\�DJHQWV�DQG�VHUYLFH�SHUVRQQHO�IURP�RXU�ILUP�KDYH�DFFHVV�WR�GDWD��:H�KDYH�LQVWDOOHG�SK\VLFDO�DQG�
HOHFWURQLF�PHDVXUHV�VXFK�DV�YLUXV�DQG�ILUHZDOO�SURWHFWLRQ�DQG�RWKHU�PHDQV�WR�SURWHFW�\RXU�GDWD���:H�
SK\VLFDOO\�VHFXUH�\RXU�GDWD�DQG�WUDLQ�VWDII�DERXW�WKHLU�GXW\�WR�SURWHFW�\RXU�GDWD��
�
<RX�KDYH�WKH�ULJKW�WR�DFFHVV��FRS\��UHYLHZ�DQG�UHTXHVW�FRUUHFWLRQ�RI�WKH�GDWD�ZH�FROOHFW�DQG�PDLQWDLQ����
:H�DFW�RQ�DOO�UHTXHVWV�PDGH�WR�XV�LQ�ZULWLQJ�ZLWKLQ����GD\V�RI�UHFHLSW��:H�PD\�FKDUJH�D�UHDVRQDEOH�IHH�IRU�
FRSLHV�LI�QHFHVVDU\��,Q�WKH�HYHQW�\RX�EHOLHYH�WKHUH�LV�DQ�HUURU�LQ�\RXU�GDWD��\RX�PD\�UHTXHVW�LQ�ZULWLQJ�WKDW�LW�
EH�FRUUHFWHG���:H�ZLOO�QRWLI\�\RX�ZLWKLQ����GD\V�RI�UHFHLYLQJ�WKH�UHTXHVW�WR�FRUUHFW�WKH�GDWD�WKDW�LW�KDV�EHHQ�
FRUUHFWHG�RU�LQIRUP�\RX�ZK\�ZH�DUH�XQDEOH�WR�PDNH�WKH�UHTXHVWHG�FKDQJH�ZLWK�DQ�H[SODQDWLRQ���,I�\RX�
GLVDJUHH�LQ�DQ\�ZD\��\RX�PD\�VXSSO\�XV�ZLWK�D�VKRUW�VWDWHPHQW�ZK\�\RX�GLVDJUHH��,W�ZLOO�EH�ILOHG�ZLWK�\RXU�
SHUVRQDO�GDWD��<RX�PD\�FRQWDFW�RXU�SULYDF\�RIILFHU�ZLWK�DQ\�TXHVWLRQV�DW���������������
�
:H�ZLOO�UHQHZ�RXU�3ULYDF\�3URPLVH�WR�\RX�LQ�ZULWLQJ�\HDUO\���
�
:H�PD\�FKDQJH�RXU�SULYDF\�SROLFLHV�DQG�SUDFWLFHV�IURP�WLPH�WR�WLPH��7KHVH�FKDQJHV�PD\�EH�D�UHVXOW�RI�
QHZ�ODZV�RU�UHJXODWLRQV��FRXUW�UXOLQJV��FKDQJLQJ�EXVLQHVV�SUDFWLFHV�HWF��,I�ZH�GR�PDNH�PDWHULDO�FKDQJHV��ZH�
ZLOO�QRWLI\�\RX�SULRU�WR�PDNLQJ�WKHP��<RX�PD\�FRQWDFW�RXU�RIILFH�WR�JHW�D�FRS\�RI�RXU�ODWHVW�SULYDF\�SROLF\���
��

&RPSDQ\�1DPH�� %HQHILW3DUWQHUV���D�86,�&RPSDQ\�
&RQWDFW�1DPH�� -HQQLIHU�6XFNLHO�
$GGUHVV�� ��$�7HFKQRORJ\�'ULYH��6XLWH�����
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(PDLO�$GGUHVV�� -HQQLIHU�6XFNLHO#�EHQHILWV�FRP��
&DOLIRUQLD�,QVXUDQFH�/LFHQVH� �&������
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